
By registering with ADESA.com, you will be able to  
take advantage of the many online services offered  
by ADESA’s premier online auction. Before you  
begin the registration process, please make sure  
to have your Auction Access information available  
as it is required to register.  

Click on the “REGISTER NOW” button  
and follow the steps below to register. 

1. �ENTER YOUR BUSINESS  
REGISTRATION INFORMATION.

The first screen of registration asks you to designate  
the location of your business—United States or Canada. 
You will also need to select the type of business you  
are registering.

The next screen, shown on the right, will require business 
registration information such as Home Auction, Auction  
Access number and State License ID number. All fields  
with a red circle are required. 

2. SELECT YOUR FRANCHISES.

On this screen, you will select all relevant franchises  
that your business owns or those that your business  
is legally associated with.

STEP-BY-STEP GUIDE TO 
REGISTERING ON ADESA.COM

Need assistance  
locating your  
Auction Access  
5 million number? 
Contact ADESA 
Customer Connection 
at 888-526-7326



ADESA.com

QUESTIONS? WE CAN HELP.

Our ADESA Customer Connection team provides the personal service you’re used to from your local ADESA auction.  
Get answers to all your questions about ADESA’s online tools. Call 888-526-7326.

Our team will be able to:
• �Help you log on to ADESA.com if you have forgotten or misplaced your Password or User ID
• �Assist you in the completion of an online application for ADESA.com
• �Verify the status of your registration
• �Teach you how to easily navigate this site 
• �Escalate issues for resolution

3. �ENTER YOUR CONTACT AND  
USER LOGIN INFORMATION.

Your user registration includes your contact information, 
your user login and password, and your user validation 
information—such as your Auction Access number and  
your driver’s license number. 

DON’T FORGET TO CHECK YOUR EMAIL.

Once you have completed the registration process,  
you will receive a registration confirmation email from  
ADESA.com. When all of your information is verified  
by ADESA personnel, you will receive another email  
confirming that you are approved to use the site.

SIGNING IN TO YOUR ACCOUNT 

To sign in, just go to ADESA.com. Type in your  
User ID and Password that you selected during  
registration, and then click the “Log In” button.

STEP-BY-STEP GUIDE TO REGISTERING ON ADESA.COM

ADESA Customer Connection
Monday to Friday: 7 a.m. to 11 p.m. ET
Saturday: 7 a.m. to 9 p.m. ET
Sunday: 9 a.m. to 5 p.m. ET
888-526-7326

Simulcasting Worldwide Join the bidding LIVE, online at ADESA.com
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