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Stay informed.  

Contact the arbitration staff at your nearest ADESA auction  

for more information about NAAA’s new arbitration policy. 

•

•

•  

ARBITRATION 
POLICY 
CHANGES 

Download the updated arbitration policy from NAAA.com 
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http://www.naaamap.com/NAAA/standards/standards.html
https://www.naaa.com/pdfs/arbitration_policy/2015/NAAA Arbitration Policy May2015 FINAL 4-02-15 (1).pdf

